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1. O6mue noJoKeHust

1.1. Hacrosimee Ilonoxenne paspaboraHo B cooTsercTBHEH ¢ DenepaibHbiM 3akoHoM oT 29.12.2013
Ne273-03 «O6 obpasoBannu B Poceniickoit @enepaiuuy, OenepansHeiv 3akoHoM 0T 02.05.2006 Ne59-D3 «O
nopsiJike paccMoTpeHus obpatuenuil rpaxaan Poccuiickoit @enepannu», OenepansHbM 3ak0HOM 0T 25.12.2008
roza Ne 273-@3 «O npoTHBOAEHCTBUM KOPPYIILIHUY.

1.2. Tlonoxenue onpenenseT MOPSAOK PacCMOTPeHHs oGpalleHuH rpaxkaaH, a UMEHHO, MOPAAOK ydeTa,
PEerucTpaLuy ¥ pacCMOTPEHHS OOpaIleHnii rpak/aH, KOHTPO/IsS UX MCIOJIHEHUs, OPraHU3aLKy JUYHOTO MpHeMa
rpaxian B MyuuuunansHom  GrojukeTHoM  ofpasosatenbHoM  yupeskaeHnd  «CBETIOBCKas — CpeHss
obeoOpasoBarenbHas WKoaa uMeHn Anunna H.H.» (nanee - [kona).

1.3. 'paxnaHe uMerOT npaBo oOpamarhes JIMYHO, @ TaKke HanpasiaaTh B LUKoJy KONIEKTHBHBIE
oOpauienns. O6pamenns MOTYT HANPABIATLCS 110 04Te, (GAKCHMUIBHOMN CBSA3H, Tenerpady, 3MeKTPOHHON moyTe
1 UHBIM HH(QOPMALUOHHEIM CHCTEMaM OGIIEr0 M0JIL30BaHMUS.

1.4. Jlna peanusauuu uesneit ITonoskeHus UCHONB3YIOTCS ClIEAYIOLLEE OCHOBHbIE TEPMHHBI:

Obpawienue rpaxannHa (laiee obpallenue), HanpasneHHoe B LIkomy, - 3T0 MACEMEHHOE
TIpe/UTOXKEHHUE, 3asiB/IeHHe UM Xkano0a, a Takxke YCTHOe obpaliieHre rpaXIaHnHa;

IIpeonoscenue - TOKeNauus UM PEKOMEHIALNH TI0 YIIyUIIEHUIO OTAE/BbHBIX HAMpaBJIeHUH 1esTebHOCTH
IIKOJIbI, COBEPIIEHCTBOBAHMIO JIOKA/IbHBIX HOPMATHBHBIX NTPABOBBIX aKTOB, PETYIHPYIOLIHX ee JesTe/bHOCTD;

3anenenue - obpaimeHne B LelsIX peanu3aliy PaB U 3aKOHHBIX HHTEPECOB IPaX/IaH;

Kanoba - npocsba rpakaaHMHA O BOCCTAHOBIEHHH WJIM 3aIUTE €ro HapyLIEHHLIX NpaB, CBOOOA MIM
3aKOHHBIX WHTEPECOB, JMOO mpaB, cBOOOA WM 3aKOHHBIX HHTEPECOB JAPYTHX JIHIL, BCIEACTBHE HApYLIEHHS
paboTHHKAaMH HIKOJIBI TPEOOBaHHI 3aKOHOATENBCTBA, STHYECKHX HOPM U MPABHJI MOBEIEHHS 1 T.1L.

IloBTOPHBEIMHU CUKMTAIOTCA OOpALUEHHs, MOCTYHBIINE OT OJHOTO W TOTO K€ JIHIA [10 OJHOMY M TOMY Ke
BOIIPOCY €/l CO BPEMEHH M0/1auk NepBOro UCTEK CPOK PACCMOTPEHHS WIIK 3asiBUTENb HE YA0BIETBOPEH HaHHBIM
eMy OTBeTOM. [lucbMa 0IHOro U TOro e JIMNa M MO OJHOMY M TOMY K€ BOIIPOCY, MOCTYIUBLIME IO MCTEUEHHUS
CPOK@ PacCMOTPEHHUS, CUUTAIOTCS MEPBHYHBIMH.

AHOHHMHBIMH CUHMTAIOTCS ITHCbMA IpaxaaH 0e3 ykasaHus haMHIuH, agpeca, M0 KOTOPOMY JA0JKeH ObiTh
HalpaBJIeH OTBET, 110 TaKUM 00pallleHusIM OTBET He daeTcs.

2. TpebGoBanus K NHCLMEHHOMY, YIEKTPOHHOMY 00paIleH IO

2.1. Opranuzanus paGoThl ¢ NHCbMEHHBIMH M YCTHBIMH OOpAlleHHsMH IPpakaaH A0JkKHA obecreunBarh
HeOOXOJMMBIE  YCIOBHS U1 OCYLUECTBICHMS, TMpEIOCTABIEHHOT0 M IAapaHTHPOBAHHOIO — pakaaHaM
Koncrutyuuedt PO npasa o6paiuatbes ¢ MpeanoKeHHAMH, 3aMBIeHIAMNA 1 kKano0amMi B IMCbMEHHOM U YCTHO#
dopme. .

2.2. TlucemenHoe oOpalleHHe rpakIaHHHa JOJKHO COAEPXKATh HAMMEHOBAHUE LKOJIbL, HAMHIUIO, UM,
OTYECTBO ZOJKHOCTHOTO JIMLA 1160 €ro J0KHOCTh, (GaMUITHIO, HMS, OTHYECTBO 3asiBUTEIs, I0YTOBbII aipec , Mo
KOTOPOMY HYKHO HATIPABHTb OTBET, yBeAOMIIEHHE O MePeajipecaliny oGpalieHus, ATy i IMUHYIO IOAIHCh.

B cnyyae HeoGxoammocTH (4T0ObI MOATBEPAHTH CBOM IOBOAbI) TPAKIAHMH MOXKET MPHUIOKHTL K
MCbMEHHOMY O00palleHNIO 10KYMeHTbI U MaTepuasbl 1160 UX KOMKH,

2.3. B obpailenny, COCTABIEHHOM B (hOPME HIEKTPOHHOIO A0KYMEHTA, FPaKIaHUH JOJKEH YKa3aTh: CBOU
(bamunuio, UMA, OTYECTBO; anpec 3NEKTPOHHOW MOYTHI, €CIH OTBET JOJKEH ObITh HATpaien B (hopme
37IEKTPOHHOIO JOKYMEHTA, MIOYTOBBII ajipec, €y OTBET A0/KEH OBITh HAMPaBJIeH B MUCBMEHHOH (opMme; aaty
JuaHylo noanuck. K obpaienuio rpakianuy BIpaBe MPHIOKHUTh HEOOXOAMMBIE JOKYMEHTHI M MAaTepHalbl B
3MeKTPOHHOM (popme. Takxke OH MOXKET MX HANPABUTH ITH JOKYMEHTBI UM HX KOTHH B MHCHMEHHOH dopme no
rnouTe.

24. B KOWIEKTHBHOM 0OpalleHHH yKa3blBAIOTCA: (aMHIHs, WM, OTYECTBO OAHOIO rpakIaHHHa,
ofpaTuBlIerocs OT NHLA KOMMeKTHBAa M (DAMHIWK, WHHUMAIBI M TOAMMCH JPYTHX HIEHOB KOJUIEKTHBA, C
yKa3aHWeM KOHKPETHOro ajipeca (Mo4ToBOro Uik 31EKTPOHHOT0) O KOTOPOMY ClIelyeT HalpaBUTh OTBET.



2.5. OtseT Ha obpallleHHe Tpak1aH He 4aeTcs B CIeAYIOMMX CHTYAUUsAX:
. ecid B OOpallleHWH He ykasaHa (aMuns TpakIaHMHA, HATPABUBINErO OOpAIleHHe, WM TOYTOBBIH
ajipec, Mo KOTOPOMY JI0JIKeH ObITh HAlpPaB/IeH OTBET;
. €CITH TeKCT 00palleHHs IPOYECTh HEBO3MOXKHO M3-3a €ro (YU3NYECKOrO COCTOSHMS, 06 3TOM rpaskIaHiHy
coobIaercs B Te4eHNE CeMU JHel OT MOMEHTa PerHCTPaIni;
. ecnn B oOpalleHHH COAepKaTCs HeLEH3ypHble GO OCKOPOUTE/bHbIE BLIPAKEHUS, YrPO3bl JKU3HH,
37I0pPOBBIO 1 HMYILECTBY AOJDKHOCTHOTO JIMIIA, A TAaKXKe 4/eHaM ero ceMbH, 00 3TOM IpakIaHHHY coobIIaercs o
HEJIONYCTHMOCTH 3710yTOTPEOICHNUS [IPABOM;
. ecan B OOpalleHWH COJePXKATCS CBENGHHS O MOAOTABJIMBAEMOM, COBEPLIAEMOM WM COBEPIIEHHOM
MPOTHBOMIPABHOM JIESiHMU, & TaKKe O JMle, ero NoAroTaB/IMBAIOLIEM, COBEpIIAOLEM HIH COBEPLIMBLLIEM,
obpallleHne 0JIEXKUT HANPABICHHIO B 'OCY 1APCTBEHHbII OPraH B COOTBETCTBUH C €0 KOMIIETeHLHeil;
. €CIH B MHCbMEHHOM O0palleHNH TpakIaHWHA CONEePIKHTCS BOINPOC, HA KOTODBI eMmy paHee ObL1 JaH
OTBET M0 CYIIECTBY U [IPX ITOM B OOPAIIEHNH He NPUBOAATCS HOBbIE TOBOJBI HIH OGCTOATENLCTBA, FPAKAAHUHY
coofiaercs pelleHue 0 6e30CHOBATE/ILHOCTH O4EPEIHOr0 OGPAILEHHs U MPEKPAIIEHUH [IEPEMHCKU 10 TaHHOMY
BOIIPOCY.

2.6. OOpawenns rpaxjiad, He COAepXKalllMe NAaHHBIX, YKA3aHHBIX B MyHkrax 2.1. - 2.3. Hacrosinero
[TonoxeHus, MPU3HAIOTCS AHOHUMHBIM M PACCMOTPEHHMIO HE MOJUIEKAT,

3. MopsiIoK pacCMOTPEHNsI MHCbMEHHBIX (3JIEKTPOHHBIX) 00pammeHuit

3.1. TTnucbmeHHOE (3J1€KTPOHHOE) OGpaIleHHe MOANeKUT 06513aTe/bHOM PErUCTPALY B TeYeHHe TpeX AHei
¢ MoMeHTa noctyrmiaerns B Llkoiy.

3.2. Tlocne usydeHus OGpaIIeHHs, TPOBEPKH JIMYHLIX AAHHBIX 3aiBMTENs, OOpalleHHe PerHcTpUpYeTCs
cexperapem [1kosb1, a Takske opopmusercs B AKypuase o6pawenunit rpaxaan (Ipunoxkenne 1).

3.3. TlpuHATHE pELIEHHs MO pPacCMOTPEHHIO MMCbMEHHBIX (3MEKTPOHHBIX) ofpalleHuii rpaxaaH
ocywectasercs  pykoBoaurenem ILkonel, KOTOpbIf Ha3HAauaeT HCMOMHUTENS W OMpPEle]seT CpOKH
paccMOTpeHust obpaluenus.

3.4. Cpok paccmoTpenus obpamienus cocrasiseT 30 AHeH €O JHS perdcTpaliu. B HCKIIOUHTENBHBIX
ClyqasX OH MOXeT ObITb [IPOAUIEH, HO He Gosiee yeM Ha 30 aHel. O MPOJUTEHHH CPOKA PACCMOTPEHHS TPaKIaHHH
yBeiomseTcst ohuLManbHO.

3.5. PaccMorpenue obparernil rpaxaH, coAepKaliX BONPOCH 3alllMTh NpaB pebeHKa, MpeLToKeHs
110 MpeoTBpalleHHIO BO3MOXKHBIX aBapui M HHBIX Ype3BbIYaiHBIX CUTYALMH, MPOU3BOANTCS Oe30TIaraTenbHo.

3.6. Mcnoanurenb, HasHauyeHHbIH pyKOBOAMTeNeM, TOTOBHT [POEKT OTBETa HA oOpalleHWe U
TIPE/ICTABIISET €r0 B yCTAHOBJIEHHbLIE CPOKH PYKOBOJIHUTEINO Ha yTBEPIKAEHHE.

3.7. ConepxaHue MpoekTa OTBETAa He JOMKHO MMPOTHBOPEUMTH 3aKOHOAATENBCTBY PM M NPUHATHIM B
o01IecTBe ITHYECKUM HOPMAaM.

3.8. Ecau oTBeT Mo CylnecTBy MOCTABIGHHOTO B OOpAlIeHUM BONPOCA B CHIY KAKUX-THOO MPUYMH AATh
HeJb3s, I'pakKIaHNHY, HalTpaBiBLIeMYy oOpalleHne, co0BIaeTcs 0 HeBO3MOKHOCTH JaTh OTBET.

3.9. OGpaluenue T0MKHO GBITH PACCMOTPEHO C YUETOM BCEX HIOAHCOB, a (aKThl H JTOBOIbI, H3NOKEHHDIE B
HEM, JO/DKHbI OBbITh MPOBEPEHBI C TOYKH 3PEHHs MOJHOTLI, JNOIMYHOCTH, 3aKOHHOCTH, OGOCHOBAHHOCTH H
JIOCTOBEPHOCTH.

OtBeTbl Ha OGpallleHns rPaXAaH A0IKHbI GbITh APryMEHTHPOBAHHBIMH, C PA3bICHEHUEM BCEX 3aTPOHYThIX
B HEM BONPOCOB, a €C/H B Y/I0B/IETBOPEHNH OGpallleHusi 3asBUTEMO OTKA3aHO - COJEPIKATL YETKOE PasbsICHEHHE
Tnopsiika 06XKaNOBAHHS MPHHATOrO PEIIEHUs C yKasaHWeM OpraHa (LOMKHOCTHOTO JIHMLA), K KOTOPOMY MOXKeT
OBITH HalpaBieHa xanoba.

3.10. TIpu odopmienun oteta Ha oOpalleHde HEOGXOAMMO PYKOBOICTBOBATHCS MpaBUJIaMu
TeNONpoM3BOACTBA H 0OQOPMIIEHHS HCXONSIIIUX 10KYMeHTOB. OTBET I0JIKEH CO/IEPIKATh AaTy, PerHCTpanoHHbIH
HOMep JOKyMeHTa, (aMu/IMIO, MMS W OTHeCTBO 3asdBUTENs, €ro MOYTOBBIA aiapec, TekeT (OTBeTh Ha
[I0CTaBJICHHbIE BOTIPOCHI), HAMMEHOBaHWE JOJUKHOCTH JHLA, MOAMHCABIIEr0 JOKYMEHT, ero (GamMuinio, ums,
OTYECTBO M HOMep Tene(oHa HCIONTHUTES.

3.11. IlpaBo HampaBieHus JOKyMeHTOB JHGO 3ampoca 06 MX MCTPeGOBAHUHM 3aKpeTUIseTcs, B TOM YUCIe,
B 3JIEKTPOHHOIT hopme.

3.12. T'pakpane MMEIOT NpaBO oGpaIaThes ¢ kanofoil Ha MPUHATOE 10 OBPAILEHHMIO pelLIeHHe UK Ha
neticteue (GesneiCTBHE) B CBSI3M C PACCMOTPeHHeM OOpalleHus B aIMUHUCTPATUBHOM W (MiM) cyaeOHOM
TIOPSIZIKE B COOTBETCTBHHU C 3aKOHOAATENLCTBOM Poccuiickoi Menepauun.



3.13. Ortser Ha oOpallleHHe HAMPABJIAETCS B MUCLMEHHOI (hopMe 3/1eKTPOHHOTO JOKYMEHTa [10 aapecy
37IEKTPOHHO MOYTHI, YKA3aHHOMY B 0OpalieHHH B (hOpMe 3MeKTPOHHOTO JOKYMEHTA, U B IMCbMEHHOM (hopme 1o
[OYTOBOMY aJIpecy, yKasaHHOMY B oOpallieHrH B MUCbMeHHOM dopme. OGpalienne, conepskaliee MpeanokeHue,
3asBlIeHHe WK a0y, KOTOpbIe 3aTParuBarOT HHTEPECh! HEOPE/IeIEHHOrO Kpyra JIHL, B YaCTHOCTH Ha
obpalienue, B KOTOPOM oGxkalyeTcs cyae6Hoe pelleHne, BbIHECEHHOE B OTHOLIEHUHU HEONPEALIEHHOIO Kpyra
JIUII, OTBET, B TOM 4HUCIIE C Pa3bACHEHHMEM [0PsIKa 00kKaTOBAHNS CyIeOHOro pelieHns, MoxkeT ObITh pasmelleH
Ha opuuuansHom caiite MBOY «CsetnoBckas COLLl umenn Arunna H.H.».

3.14. ITpu paccMOTpeHHH 06pallleHns He JOMycKaeTcesl pasriialleHne CBe/ieHnH, colepkalliixcs B 00palleHuH, a
TakKe CBeJIeHHH, KaCaIOLMXCs YaCTHOM JKU3HU rpakaaHuHa, 6e3 ero cornacus. He sBisercs pasrialieHuem
CBeJleHuil, cojiepKalnxcs B oOpallleHnH, HarpasieHie mickMeHHoro obpatenns B MbOVY « CsetioBckas
COILI umenu Anyuna H.H.» B KOMIETEHIMIO KOTOPOro BXOUT pelleHHe 0CTAB/IEHHbIX B 00palleHn
BOIIPOCOB.

4.0praHu3anusi JHYHOIO IPHEMA IPakIaH.

TlopsiIoK paccMOTpPeHHs! YCTHBIX 00 pameHuit

4.1. JIM4HBINA MpHeM TpakJaH OCYIIECTBISETCS B LeIX ONepaTHBHOIO PACCMOTPEHHs YCTHBIX 00palleHui
rpakiaH ¥ IOpHAHYECKUX JIUIL, OTHOCSIUMXCS K KOMMeTeHUHHu I1IKoibl, COKpalleH s KOJIMYecTBa MHChMEHHBIX
obpallleHnii, OpraHu3allii MpeaynpeauTeNbHoi paboThl, yCTAHOBIEHUs M YCTPaHEHHs MPWUYHUH HEBBIMOJHEHNT
JTOMKHOCTHBIMHU JTMIIAMH BO3JIOKEHHBIX Ha HUX 0043aHHOCTEH.

4.2, TlpueM rpaxkaaH OCYIIECTBJSETCS PYKOBOAMTENTeM KoLl [Ipu HEOGXOAMMOCTH PYKOBOAMTEIh
MOJKET JUIsl pelleHHs] BOIPOCA MPHUIJTACHTE CBOMX 3aMECTHTeeH, MefaroroB Wik ApyruxX paboTHUKOB LIKOJIbI,

4.3. Wndopmanus o MecTe mpuema, a Takxke 00 yCTAHOBIGHHbIX Ul NIPUEMA AHAX M 4acax JOBOAUTCS 10
CBEJIEHHUs TpakJIaH dyepe3 MH(POPMAIMOHHBIH cTeH ] M opuunanbHblil cailT LIKobL.

4.4, Tlpu nuyHOM NMpUeme rpaxKJaHWH J0JKEH MPeAbSBUTh JOKYMEHT, YAOCTOBEPAIOLLMH €r0 INYHOCTD.

4.5. ConepaHue YCTHOTO oOpallleHHsi 3aHOCHTCS B KapTOuKy JIMYHONO MpuemMa TIpakaaHHHA
(Tlpunoxenue 2). B ciayuae, eciu u3/OKeHHble B YyCTHOM oOpalieHHd (pakThl M 0OCTOATENbCTBA ABJAKOTCA
OYEBUJHBIMU U He TPeOYIOT JOMOIHUTENLHON NPOBEpPKH, OTBET HA OOpAIEHHWE C COTIACHs rpakaaHWHa MOXET
ObITh JaH YCTHO B XOJ€ [IPUeMa, O YeM JeJIaeTcs 3aluCh B KapToyKe JIMYHOTO NpHeMa rpaxk/IaHnHa. B ocranbHbix
Cllydasx JaeTcs MUCbMEHHBIA OTBET 110 CyLIECTBY IOCTABJICHHbIX B oGpame}mn BOIPOCOB.

4.6. YcrHble oOpalleHHs MOTYT TMOCTYNaTh IIpH [POBEAEHUM IIpUemMa, BO BpeMs TeleOHHBIX
IIePEroBOPOB H PacCMATPUBAIOTCS B CIydasX, KOrAa M3NOKEHHbIE B HUX (BaKThl U 06CTOATE/NHCTBA OYEBWIHBI U
He TpeOYIOT AOMOMHUTENBHOM MpOBEPKH, JTUYHOCTH O0OpaIlalolUXcs M3BECTHbI M ycTaHOBJeHbl. Ha ycTHbie
obpaleHus, Kak paBuiio, 1aeTcs OTBET B YCTHOM opme.

5. OpraHu3auust 1eJ0NpPON3BOACTBA

5.1. [lenonmpouWs3BOACTBO MO oOpamleHUsM TpaXkaaH Belercs OT/AENBHO OT JIPyrMX  BHJIOB
JAENO0NPOU3BOACTBA U OCYLIECTBJIACTCA CEKPETApEM LLIkonsl.

5.2. TIpuHATHE peLUeHHs MO PACCMOTPEHHIO IMUCeM M YCTHBIX OOpalleHUH rpaKaaH OCYLIECTBIAETCA
pykoBozauteneM LLIKombI.

5.3. HemocpencTBeHHOe KCMOJHEHME MOPYYeHWH [0 MUCbMaM M YCTHbIM oOpalleHusaM rpaxaaH
OCYIIECTBAETCS OTBETCTBEHHBIMU paboTHHKamu [I1Kkosbl.

6. 3aKJIIYUTEIbHBIC MOJ0KCHHUS

6.1. Hacrosee [lonoxenue paspaboraHo B cooTBeTcTBHM ¢ YcraBoMm lllkosbl v paccmarpuBaercs
IlenarornyeckuM COBETOM LLUKOJIbI U POAUTENECKUM KOMUTETOM.

6.2. V3meHeHus B HacTosilee [loioxkeHHe MOTYT OBITh BHECEHBI NMPH H3MEHEHMM 3aKOHOJATe/lbCTBA B
o6acTH paccMOTpeHHUs obpaleHnil rpakiaH.
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[Mpunoxenue 2

@opMa KAPTOUKH JUYHOTO npHeMa rpaxaannna MBOY «Cseriosekast COII umenn Ananna H.H.»

KAPTOUYKA 1u4HOro npuema rpaskiaHuHa

CBeIeHHUs 0 3agBUTENE:

(hamMuams, UMS, OTUECTBO PAKAAHHHA)

(nouToBkI agpec, aapec MECTa KUTEIbCTBA TPAKAAHKHA)

IIpueM OCYIECTBISLI:

(ROMKHOCTS, HaMUANS, HHHLHAIIBI)

KpaTkoe comeprxanue yCTHOIO oOpalenust rpayK/aHiHA:

Pe3yJbTaThl YCTHOTO IIPUEMA: J[aHO YCTHOE pasbsCHEHHE:

HpMHﬂTO NMUCBMEHHOE o6pame}me IUId nepejladyy Ha pacCMOTPEHHUE B!

(ZOMKHOCTB MU, NPOUIBONHBLIErO THIHLIH NpHEM) (noanuce) (pamMuana u HHUUHANBI)

JlaTa npueMa: « » 20

perucTpalMoHHBIH Ne



